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Qualification Structure 
 
There are three routes within this NVQ: 
 
 Route A: Food and Drink Service (Food Service Only) 
 Route B: Food and Drink Service (Drink Service Only) 
 Route C: Food and Drink Service  

 
To achieve the NVQ, you must complete 8 units in total: 
 
 3 mandatory units 
 5 optional units from route A, one of which must be Unit 90 or 
 5 optional units from route B, or 
 5 optional units from route C, one of which must be Unit 90 

 
Mandatory Units – All routes - All candidates must complete the following three units: 
 
UNIT 22  (NU4470)  Maintain a safe, hygienic and secure working environment (1GEN1) 
UNIT 25  (NU4471)  Contribute to effective teamwork (CfA) (1GEN4) 
UNIT 87 (NU4613)  Give customers a positive impression of yourself and your organisation (ICS) (2GEN1) 
 
Optional Route A: Food Service 
Candidates must complete five of the following optional units, one of which must be Unit 90: 
  
UNIT 82  (NU4554) Prepare and clear areas for table service (2FS1) 
UNIT 83  (NU4555) Serve food at the table (2FS2) 
UNIT 84  (NU4556) Provide a silver service (2FS3) 
UNIT 85  (NU4557) Provide a buffet/carvery service (2FS4) 
UNIT 18  (NU4558) Prepare and clear areas for counter/take-away service (1FS3) 
UNIT 19  (NU4559) Provide a counter/take-away service (1FS4) 
UNIT 23  (NU4560) Maintain and deal with payments (1GEN2) 
UNIT 90  (NU4561) Maintain food safety when storing, holding and serving food (2GEN4) 
 
Optional Route B: Drink Service 
The candidate must complete five of the following units: 
 
UNIT 42  (NU4562) Prepare and clear the bar area (2DS1) 
UNIT 43  (NU4563) Serve alcoholic and soft drinks (2DS2) 
UNIT 44 (NU4564) Prepare and serve cocktails (2DS3) 
UNIT 45  (NU4565) Prepare and serve wines (2DS4) 
UNIT 46  (NU4566) Maintain cellars and kegs (2DS5) 
UNIT 47  (NU4567) Clean drinks dispense lines (2DS6) 
UNIT 48  (NU4568) Prepare and serve dispensed and instant hot drinks (2DS7) 
UNIT 49  (NU4569) Prepare and serve hot drinks using specialist equipment (2DS8) 
UNIT 50  (NU4570) Receive, store and issue drinks stock (2DS9) 
UNIT 23  (NU4560) Maintain and deal with payments (1GEN2) 
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Optional Route C: Food and Drink Service 
The candidates must complete five of the following units, one of which must be Unit 90: 
 
UNIT 18  (NU4558) Prepare and clear areas for counter/take-away service (1FS3) 
UNIT 19  (NU4559) Provide a counter/take-away service (1FS4) 
UNIT 82  (NU4554) Prepare and clear areas for table service (2FS1) 
UNIT 83  (NU4555) Serve food at the table (2FS2) 
UNIT 84  (NU4556) Provide a silver service (2FS3) 
UNIT 85  (NU4557) Provide a carvery/buffet service (2FS4) 
UNIT 42  (NU4562) Prepare and clear the bar area (2DS1) 
UNIT 43  (NU4563) Serve alcoholic and soft drinks (2DS2) 
UNIT 44  (NU4564) Prepare and serve cocktails (2DS3) 
UNIT 45  (NU4565) Prepare and serve wines (2DS4) 
UNIT 46  (NU4566) Maintain cellars and kegs (2DS5) 
UNIT 47  (NU4567) Clean drinks dispense lines (2DS6) 
UNIT 48  (NU4568) Prepare and serve dispensed and instant hot drinks (2DS7) 
UNIT 49  (NU4569) Prepare and serve hot drinks using specialist equipment (2DS8) 
UNIT 50  (NU4570) Receive, store and issue drinks stock (2DS9) 
UNIT 23  (NU4560) Maintain and deal with payments (1GEN2) 
UNIT 90  (NU4561) Maintain food safety when storing, holding and serving food (2GEN4) 
 


