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JOB DESCRIPTION

1. JOB DETAILS
	Job Holder:
	

	Job Title:
	Apprentice Domestic Assistant

	Location:                                                                                                          
	QMC or City Campus Hospital

	Salary:
	£110 per week

	Length of contract:
	12 months fixed term training contract

	Hours of Duty:
	37.5 Hours per week


	2.  JOB PURPOSE

· The post holder will become fully competent in providing domestic services to the Nottingham University Hospitals NHS Trust. 

· Training will involve working alongside the cleaning staff within the wards areas of the Trust, working under supervision.




	3. DIMENSIONS
Workforce:  Nottingham University Hospital NHS Trust employs approximately 10500 whole time equivalent staff.

Budget:  No direct budget management.

Geographical:   The locations of the relevant campuses 

 


	4. KNOWLEDGE SKILLS AND EXPERIENCE

See Person Specification




	5. KEY RESULT AREAS 

DUTIES

You will work as a part of the ward team to provide domestic services to the NUH undertaking allocated tasks in a flexible, efficient manner working within defined rotas and work schedules according to the Trust and departmental policies and procedures. 
DUTIES OF THE JOB
1. To provide a localised housekeeping service observing health, safety and hygiene procedures and maintaining high standards in all aspects.

2. To carry out the full range of tasks (duties) as directed

3. To work as a member of a multi-disciplinary team accountable to Facilities Dept. Manager, contributing towards effective communication within the care environment

4. To ensure all tasks performed are of the highest quality and to agreed standards

5. Inform the Hotel Services Manager/Supervisor if any equipment is in need of maintenance and repair

1. Emptying waste bins and refuse containers, taking to nearest collection point (according to NCH Waste Disposal Policy)

2. Ensure supplies of hand towels, soap and toilet paper are maintained

3. Suction clean or dust control and mop all hard floors

4. Damp mop, machine scrub, rinsing, drying and buffing all hard floors

5. Suction clean carpets, stain removal and shampooing using appropriate equipment

6. Damp dust of all furniture, ledges, pipes, tiles, glass partition walls, doors/panels, light fittings, curtain rails, radiators, fixtures and fittings Internal windows (seek advise prior to this task from supervisor)

7. Cleaning and regular 2 hour checking of all sanitary areas 

8. High dusting of all ledges, surfaces and pipes

9. Changing of bed curtains, window curtains (if above 5ft high liaise with supervisor) and screen curtains (in accordance with NCH Health & Safety and Infection Control Policy)

10. Clean interiors of cupboards, bed lockers and drawers (Excluding Drug Cupboards)
11. Dealing with emergencies as they occur spillages, floods, bodily fluids (in accordance with NHS cleaning standards)

12. Cleaning of vacated bed areas (bed & frame), locker inside & out, damp dust high & low, hot mop floor

13. Cleaning of infected room/bays in accordance with NCH Infection Control Policy and NHS Cleaning Standards

14. Receive, check and put away cleaning materials

15. In an emergency housekeeper will respond to the need for patient movement within ward ensuring that a caring environment is maintained.

16. Cleaning of all domestic equipment in accordance with Disinfections Policy, machines, mops etc. Following correct storage procedure.

17. Needs to liaise with the ward waitress/waiter who may required assistance with cleaning duties during meal service, this will depend on ward activity and numbers of patients eating.

RESPONSIBILITES OF THE POST HOLDER

To contribute to the administrative work within their team. 

To gain an understanding of how the team functions by providing support as required whilst gaining knowledge and experience and by undertaking training in the following:

· NVQ level 2 in Housekeeping
· Technical Certificate 

· Key Skills 
· Completion of Employer rights and responsibilities booklet

OTHER DUTIES

i. It is the responsibility of each member of staff to maintain confidentiality at all times

ii. Staff must be aware of and adhere to the provisions of the Health and Safety at Work Act and ensure their own safety and the safety of colleagues and patients.  Staff must be aware of the action to be taken in the event of fire and must attend fire lectures at lease once a year

iii. Staff should be aware of their own individual responsibilities under the Trust Equal Opportunities Policy and ensure that they adhere to the provisions of the policy

Any other duties which may be required from time to time, as discussed and agreed with the Line Manager & Departmental Manager.

This job description is not designed to be an exhaustive list of duties and responsibilities, but represents the current key areas of work.  The content of this post will be reviewed in consultation with the post holder when necessary and in line with service developments.


	6.    COMMUNICATION AND WORKING RELATIONSHIPS

To communicate as appropriate with a range of internal and external stakeholders and partners 

INTERNAL

Nottingham University Hospitals employees
EXTERNAL

Working Partners which may include NHS East Midlands and the Deanery.



	7.   Job Description Agreement

Job Holders Signature:                                                                   Date:

Line Managers Signature:                                                              Date:
















































































