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SLIC Training Ltd, Bradbury House, Goytside Road, Chesterfield, Derbyshire, S40 2PH

Tel: 01246 505144

Customer Service Charter.

SLIC Training Limited aspires to be the market leader for training, assessment and Consultancy in the East Midlands region and we endeavour to deliver the best possible learning experience to all involved.  We aim to offer high quality services and products to all of our customers, offering good value for money.

We value all of our customers both external and internal and value your feedback in order for us to offer the highest level of service possible; we pledge to meet the following:

· Enquiries

Enquiries made by email will be acknowledged within 3 working days.  Telephone enquiries will be returned within 24 hours.  In the event of staff not being available voicemail and messaging facilities will be in place to guide to next point of contact. All written correspondence will be replied to within 10 working days. Information provided will be clear, concise and accurate.  All customers will be provided with a named contact who can be contacted by either telephone and/or email.

· Data Protection

All personal data will be kept in accordance with the Data Protection Act and the company Data Protection Policy is available upon request.  Information will be kept confidential and for the minimum amount of time required.

· Staff

All staff are fully qualified and trained in their chosen field and attend regular staff training and updating, we aim to provide friendly, approachable staff who are knowledgeable and efficient.

· Notification of Visits

All visits to the workplace will be prior arranged in writing confirming the date, time and location of the meeting, staff will comply with on-site health and safety regulations/company policies.  

· Health and Safety

SLIC Training Ltd takes the Health and Safety of Customers and Staff very seriously and all staff will work in a safe manner, appropriate to the individual tasks.  A copy of the company health and safety policy is available upon request.

· Equal Opportunities
A copy of the company equal opportunities policy is available upon request and we will treat all staff and customers equally and fairly. All customers will be treated with respect. 

· Equality and Diversity
We will treat all customers the same irrespective of age, gender, race and any other factor that may pose a disadvantage.

· Confidentiality
SLIC Training Ltd staff will keep all information on organisations and individuals confidential.

· Payment and Invoicing
All course fees (where applicable) will be invoiced for in advance with course booking being confirmed upon receipt of a purchase order form. All fees must be paid in advance.

· What we ask from you.
In return for treating all customers fairly we ask that you treat all of our staff with respect and will give us the information that we require in order to evaluate and meet with your needs efficiently.

· Reviewing of Progress
During the delivery of your chosen training we will constantly review progress (where applicable) and inform you of any suggested amendments in order to deliver training to suit the needs of individuals and employers.

· Complaints and Appeals
In the unlikely event of dispute or complaint we will endeavour to resolve the situation as soon as possible, a copy of the company complaints and appeals procedure is available upon request.

· Feedback
In order to continually deliver an excellent level of customer service we welcome any feedback from you and regular reviews will take place with feedback being sought from individual candidates and employers, this data will be used for the positive development of the learning process.

· Contact Us
SLIC Training Ltd

Bradbury House

Goytside Road

Chesterfield

Derbyshire

S40 2PH
Head Office: 01246 505144

Jenny Nicol

Business Development Officer & Assessor 

Direct line:

07912 514863

Email:


jenny.nicol@slictraining.org.uk

James Annerson
Business Development & Marketing Manager 

Direct line: 

07912 514867
Email:


james.annerson@slictraining.org.uk
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